
Legion IV Return Policy
At Legion IV, we want you to love your purchase. If you’re not completely satisfied, we’re here to
help!

Return Window:
You have 30 days from the date of delivery to initiate a return.

Eligibility:
To be eligible for a return, items must be:

● Unworn and unused
● In their original packaging with all tags attached

How to Return:

1. Contact Us: Email our customer service at legionivstore@gmail.com to request a return.
2. Ship Your Item: Once approved, securely package your item and send it back to us at

the provided return address.
3. Track Your Return: We recommend using a trackable shipping service to ensure your

return is received.

Refunds:
Once we receive your returned item, we’ll inspect it and process your refund within 5-7 business
days. Refunds will be issued to the original payment method.

Exchanges:
If you’d like to exchange an item for a different size or color, please follow the return process
and place a new order for the desired item.

Final Sale Items:
Items marked as final sale cannot be returned or exchanged.

Questions?
If you have any questions about our return policy, please reach out to our customer service
team at legionivstore@gmail.com.

Thank you for being a part of the Legion IV community!


